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SUBJECT: GPS Receiver Support 

Aircraft Type: Eclipse 500 

Effectivity: SN 000001 – 000260 

Applicability: Aircraft Using P/N 13764 Series GPS Receivers 

1. SUMMARY 
This SIL provides information regarding available vendor support for the subject GPS receivers. 

2. BACKGROUND 
The P/N 13764 series GPS receivers were installed as original equipment on aircraft delivered with 
the AvioNG 1.0/1.3 avionics suite, and on aircraft modified by Eclipse Service Bulletin 500-99-002. 

EAI has been notified by the current holder of the TSO authorization that due to parts obsolescence 
these units are no longer repairable.  EAI has also been advised of the availability of a software 
update to these units intended to ensure their operational performance. 

3. ECLIPSE ACTION 
The P/N 13764 series GPS receivers were removed from the effective aircraft by Eclipse Service 
Bulletin 500-99-005 and are no longer used.  EAI does not provide warranty support for these units. 

EAI has not performed any testing on the software update for these units, thus there is no 
assurance they will perform in the aircraft as intended with the updated software installed.  
Operators electing to install the software update do so at their own risk. 

4. SUGGESTED OPERATOR ACTION 
Operators of aircraft equipped with P/N 13764 series GPS receivers interested in updating the 
installed software in their units should contact the TSO holder directly at the following and reference 
Service Bulletin AT-SB-13764-06142013: 

Accord Technology, LLC 
26 West Lone Cactus Dr. 
Suite 500 
Phoenix, AZ 85027 USA 
+1 623-271-8800 
info@accord-technology.com 

5. EXPORT CONTROL 
These commodities, technology or software, were exported from the United States in accordance 
with the Export Administration Regulations.  These commodities, technology or software are 
intended for use only in the End User’s country.  An export license from the U.S. Department of 
Commerce may be required before these products can be re-exported, transferred, transshipped on 
a non-continuous voyage, or otherwise disposed of in any other country, either in their original form 
or after being incorporated into an end item.  Diversion of this end-item or its use contrary to any 
applicable U.S. government license or to U.S. law is prohibited. 


